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FAST Appointments at Destination Delivery Units (DDUSs)

Effective, September 11, 2023, customers can make FAST appointments at Destination Delivery Units
(DDUSs). This does not include S&DCs.

Customers will have two options when making appointments at DDUs:

= Currently Customers must make an appointment by contacting the DDU at least 24 hours in
advance.

= New! Customers will be able to make an appointment at the DDUs through FAST.

The FAST Help Desk can be reached via email or by phone at FAST@usps.gov or 877-569-6614 (Option
3) and will support the new process.

#
Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.
Thank you for your support of the United States Postal Service.
Industry Engagement & Outreach/USPS Corporate Affairs

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:
Attn: Industry Engagement & Outreach
475 L’Enfant Plaza, RM 4411
Washington DC 20260

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy



mailto:FAST@usps.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.gov%2Findustry-events&data=05%7C01%7CLauren.R.Davis%40usps.gov%7C46ce0fd9d75c4ea57af408db78d2fe34%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638236619816314066%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Y7lZbWYgqtz9siBYOZO0lFFCeDx7SBJqX4jJVFacgyM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.usps.com_privacypolicy%26d%3DDwMF-g%26c%3DfpIeS8RwmHkY2r_dFRL5tQ%26r%3D2wbtep6Lt3z_3QsnRw8YRA%26m%3DoEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo%26s%3DaH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk%26e%3D&data=05%7C01%7CLauren.R.Davis%40usps.gov%7C46ce0fd9d75c4ea57af408db78d2fe34%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638236619816314066%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L%2BMCHMBz2FgIbUuADF0JIMpDrTNjecXqsy0GEvexoWs%3D&reserved=0

